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Dr. Ghada is the Assistant General Manager at RMK The
Experts, a UAE leading learning and consulting service
provider based in Dubai for more than seventeen years
that specializes in Food Hygiene and Health and Safety.
RMK The Experts is the Kirkpatrick Partners affiliate in the
Middle East Market. 

Ghada is an internationally recognized business and
quality consultant with more than 20 years of experience
in the Middle East Market, she worked in several
organizations in the Kingdom of Saudi Arabia, United
Arab Emirates, and Jordan. Ghada is a Certified
Kirkpatrick Four Levels® Evaluation bronze level
practitioner and facilitator from Kirkpatrick Partners in
the USA, she is also a certified trainer/facilitator from the
Center for Accelerated Learning in the USA and Germany,
and a certified Train-the-Trainer. 

Dr. Ghada holds a bachelor’s degree in Dentistry from the Jordanian University of Science and 
Technology, a Master’s Degree in Dental Science with a specialization in Child Dental Health 
from the University of Leeds in the UK. She is also a certified international healthcare quality 
professional, and certified healthcare surveyor and consultant from the Health Care 
Accreditation Council-Jordan. 

Ghada’s knowledge of quality systems and standards comes in very handy when facilitating the 
Kirkpatrick Four Levels® Evaluation programs specially for the levels four (business impact) and 
three (behavior), participants find her extensive working experience with leading indicators and
key performance indicators very rich and helpful through real-life examples and case-studies, 
this helps participants identify appropriate metrics and measurement tools for their level four 
and three evaluation plans. Ghada is a proud mother of three young adults and based in Dubai, 
United Arab Emirates
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