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Carol Scanga, M.A., is a consultant with Kirkpatrick Partners.  
 
Carol has 20 years of training and development experience. She advises clients how to assess the 
effectiveness of their training evaluation processes and tools.  
 
Carol has worked with ASTD as well as the Training Officers Consortium (TOC), which focuses 
on training and the sharing of best practices in the federal government.   
 
Carol is the Director of Learning Strategy for PTG International. Carol’s prior 15 years of 
experience were in the private sector within the financial services industry and provided many 
years of experience in developing, delivering and evaluating courses.  Previous job roles have 
included Dean of SECU Credit Union University, Learning and Development Manager, Senior 
Instructional Designer and Training Specialist.  
 
Carol is skillful in assessment, implementation and management of training evaluation processes 
and strategies.  She has also delivered presentations to TOC and IRS. 
 
 
  


